.   .  B  A«%     . 


GO''  EkNMLNY    DUUUMtNTS 

COLLECTION, 

Umva       'ijfc 


DEPARTMENT  OF  ELDER  AFFAIRS 


ANNUAL  REPORT 
FY  1977 


Department  of  Elder  Affairs 
110  Tremont  Street 
Boston,  HA  02108 


CONTENTS 


Part  I  Significant  Accomplishments  and  Goals 

Part  II  Programs  and  Services 

Part  III  Program  and  Financial  Data 

Part  IV  Organizational  Chart 


PART  I 

Significant  Accomplishments  and  Goals 
Fiscal  Year  1977 


During  this  period,  the  following  significant  accomplishments 
were  achieved  by  the  Department  of  Elder  Affairs: 

1.  Coverage  of  the  27  Planning  and  Service  Areas  of  the 
State  with  Home  Care  Corporations  was  achieved  by  the  end  of 
June.   This  means  that  every  area  in  the  State  is  now  covered 
by  a  Home  Care  Corporation  except  one  which  is  covered  by  a 
satellite  office  of  another  Home  Care  Corporation.   Home  Care 
services,  therefore,  are  available  to  the  elderly  from  an  organ- 
ization which  represents  the  interests  of  the  elderly. 

2.  The  transfer  of  SSI-OAA  cases  from  the  Department  of 
Public  Welfare  to  the  Department  of  Elder  Affairs  was  achieved 
by  June  27.   In  accomplishing  this  transfer  by  June  27,  both 
Departments  fulfilled  the  legislative  mandate  to  accomplish 
such  prior  to  the  end  of  the  fiscal  year. 

3.  Additional  federal  Title  III  funds  in  the  amount  of 
$1.5  million  have  been  appropriated  by  the  Department  to  the 
Area  Agencies  on  Aging  for  additional  programs  aimed  at  extending 
the  choices  for  older  people  so  that  they  can  remain  in  the 
community. 

4.  An  additional  $1.5  million  in  Title  VII  Nutrition  money 
has  been  appropriated  to  the  nutrition  sites  by  the  Department 

for  the  purpose  of  a  home  delivered  meals  program  which  will  serve  2000 

5.  New  rules  and  regulations  governing  the  existence  of 
the  Home  Care  program  have  been  promulgated.   These  rules  and 
regulations  are  both  responsive  and  responsible.   They  incorporate 
a  number  of  the  suggestions  presented  at  a  public  hearing  held 

in  May. 

6.  A  new  position  of  Assistant  Secretary  for  Elder  Advocacy 
has  been  created  in  the  Department  of  Elder  Affairs.   The  purpose 
of  this  position  is  to  represent  adequately  all  of  the  advocate 
type  of  activities  of  the  Department.   Margaret  demons',  a  person 
with  a  track  record  in  the  advocacy  field,  has  been  named  Assistant 
Secretary. 

7.  A  conference  involving  representatives  of  the  entire 
aging  network — Councils  on  Aging,  Home  Care  Corporations,  Area 
Agencies  on  Aging,  Senior  Centers,  etc. --was  held  in  Worcester 

on  June  20  to  help  pull  together  all  those  concerned  with  the  elderly 
in  Massachusetts.   It  was  a  successful  conference,  and  it  will  be 
followed  up  with  more  intensive  efforts  of  the  Department. 
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8.  Budget.   Thanks  to  the  initiative  of  the  Governor, 
the  assistance  of  Secretary  Buckley  and  support  by  members  of 
both  houses  of  the  Legislature,  an  additional  $2.4  million  was 
added  to  the  original  1978  request  of  the  Department  of  Elder 
Affairs.   These  funds  for  the  Home  Care  Program  will  insure  an 
adequate  level  of  funding  for  the  coming  fiscal  year. 

9.  Departmental  Visibility.   The  Department  has  had  a 
number  of  public  hearings,  members  of  the  Department  have  been 
to  many  gatherings  of  the  elderly,  a  1/2  hour  videotape  has  been 
prepared  on  the  work  of  the  Department,  and  an  improved 
communications  system  with  the  aging  network  has  been  established. 

10.  Fuel  Emergency  Program.   The  Department,  working  together 
with  the  Department  of  Community  Affairs,  made  $102,000  available 
for  the  administration  of  federal  fuel  emergency  funds.   In 
recognition  of  this,  4  0%  of  the  $5.2  million  allotted  by  the 
federal  government  to  Massachusetts  will  be  earmarked  for  the 
elderly. 

11.  Title  VII  Waiver  on  Accessibility.   Under  the  Title  VII 
Nutrition  Program,  only  ten  percent  of  the  funds  can  be  spent  on 
a  capital  or  equipment  item.   The  Department  requested  a  federal 
waiver  to  permit  capital  and  equipment  expenditures  beyond  the 
ten  percent  limit  where  such  expenditures  were  for  the  purpose 
of  making  nutrition  sites  accessible  to  the  handicapped.   Not 
only  was  this  waiver  granted,  but  it  was  made  a  general  policy 
of  the  Administration  on  Aging.   The  Department,  therefore, 
will  be  releasing  additional  Title  VII  funds  for  the  purpose 

of  making  sites  accessible  to  the  handicapped. 


PLANS  FOR  FISCAL  YEAR  1978 


The  goals  and  objectives  of  the  Depart nent  for  the  coming 
year  fall  into  four  major  categories: 

1.   To  strengthen  the  function  of  the  aging  network.   The 
development  phase  of  DEA  is  over  now  that  all  the  areas'  of  the 
state  are  covered  by  Home  Care  Programs.   Massachusetts  has  a 
vast  array  of  Councils  on  Aging,  Home  Care  Programs,  Nutrition 
Programs,  Senior  Centers,  Area  Agencies  on  Aging,  etc.   The 
job  for  the  coming  year  will  be  to  work  with  these  groups  so 
that  they  can  work  together  in  the  most  effective  and  efficient 
manner  at  the  local  level.   The  emphasis  will  be  on  developing 
creative  arrangements  and  packages  of  services  as  well  as 
creating  linkages  with  medicare,  medicaid,  and  the  health 
systems. 
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2.  To  monitor  and  assess  the  programs  funded  by  the 
Department  of  Elder  Affairs.   This  monitoring  and  assessment 
will  include  not  only  fiscal  matters  but  also  program  matters. 
Are  the  programs  that  are  out  there  being  funded  really  and 
truly  meeting  the  needs  of  those  in  greatest  need?   How  can 
agencies  do  a  better  job  in  meeting  these  needs? 

3.  To  organize  and  restaff  the  Department  of  Elder 
Affairs  so  that  it  can  perform  its  legislative  and  mandated 
functions.   This  will  relate  to  restructuring  the  Department 
around  three  Assistant  Secretaries  -  outlining  the  tasks  that 
need  to  be  accomplished,  detailing  the  personnel  required, 
and  organizing  the  whole  group  into  an  effective  force  to 
meet  statutory  requirements  and  legislative  mandates.   It  is 
our  intent  to  make  the  next  fiscal  year  as  productive  as 
possible  in  the  interest  of  the  elders. 

4.  To  develop  and  carry  forward  the  advocacy  function 
of  the  Department.   Under  the  new  Assistant  Secretary  for 
Elder  Advocacy  this  will  involve  identifying  the  issues  of 
greatest  concern,  organizing  the  elders  in  their  own  behalf 

to  attack  these  issues  and  making  documented  progress  to  bring 
needed  changes  about. 
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I.   INTRODUCTION 

HISTORY  OF  THE  DEPARTMENT  OF  ELDER  AFFAIRS 

The  evolutionary  process  which  culminated  in  the  creation  of 
the  Department  of  Elder  Affairs  spanned  a  twenty  year  period.   A 
Council  on  Aging  was  formed  in  1954,  which  was  an  advisory  board 
responsible  to  the  Governor.   Chapter  4  30  of  the  Acts  of  1964 
renamed  it  the  Commission  on  Aging,  but  did  not  alter  the  board's 
advisory  and  consultative  functions.   Chapter  761  of  the  Acts  of 
1968  abolished  the  Commission  and  transferred  all  of  its  powers 
and  duties  to  a  newly  established  agency,  namely  the  Department 
of  Community  Affairs.   The  state  unit  on  aging's  status  was 
raised  in  1970  by  the  passage  of  Chapter  862.   This  established 
the  Executive  Office  of  Elder  Affairs,  and  allowed  for  the  develop-  J 
ment  of  an  administrative  structure  to  respond  to  the  needs  of 
older  persons  in  the  Commonwealth.   On  November  28,  1973,  the 
General  Court  of  Massachusetts  enacted  legislation  (Chapter  1168 
of  the  Acts  of  1973)  which  created  the  Department  of  Elder  Affairs. 
As  the  first  cabinet  level  State  Agency  on  Aging  in  the  nation,  the 
Department  of  Elder  Affairs  was  vested  with  full  statutory  authority 
to  develop  service  programs  for  elders  and  to  represent  this  con- 
stituency at  the  highest  level  of  State  government. 
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B.   MANDATES  OF  THE  DEPARTMENT  OF  ELDER  AFFAIRS 

As  delineated  in  Chapter  1168,  which  added  Chapter  19A  into  the 
Massachusetts  General  Laws,  the  Department  of  Elder  Affairs  is 
charged  with  specific  administrative  responsibilities: 

The  Department  shall  be  the  principal  agency  of  the 
Commonwealth  to  mobilize  the  human,  physical,  and 
financial  resources  available  to  plan,  develop,  and 
implement  innovative  programs  to  ensure  the  dignity 
and  independence  of  elderly  persons,  including  the 
planning,  development,  and  implementation  of  a  home 
care  program  for  the  elderly  in  the  communities  of 
the  Commonwealth. 

(MGLA  Chapter  19A,  Section  4) 

Chapter  1168  further  provides  statutory  authority  for  the 
Department  to  work  in  conjunction  with  other  state  agencies  in 
the  development  of  regulations,  standards,  and  policies  that 
affect  elders  in  the  following  areas: 

development  of  nursing  borne  regulations  (in  conjunction 
with  the  Department  of  Public  Health) ; 

participation  on  the  Board  of  Nursing  Home  Administrators; 

determination  of  need  for  long-term  care  facilities; 

determination  of  sites  and  nutritional  standards  for  the 
school  meals  program  for  elders; 

development  of  standards  for  state-aided  housing  for  older 
persons; 

review  of  regulations  of  the  Department  of  Public  Welfare 
affecting  services,  medical  care,  and  public  assistance 
for  elders  and  accreditation  of  homemaker  service  agencies. 

As  the  designated  single  State  Agency  under  the  Older  Americans 
Act,  the  Department  of  Elder  Affairs  must  fulfill  both  Federal  man- 
dates and  state  objectives.   Chapter  19A,  Section  4  authorizes  the 


Secretary: 


a.  to  provide  assistance  to  communities  in  solving  local 
problems  with  regard  to  elderly  persons  including,  but 
not  limited  to,  problems  in  identifying  and  coordinating 
local  resources  to  serve  the  needs  of  elderly  persons; 

b.  to  facilitate  communications  and  the  free  flow  of  in- 
formation between  communities  and  the  offices,  agencies, 
and  employees  of  the  commonwealth; 

c.  to  encourage  and  assist  communities  to  plan,  develop, 
and  implement  home  care  programs; 

d.  to  provide  and  act  as  a  clearinghouse  for  information, 
data,  and  other  materials  relative  to  elderly  persons; 

e.  to  initiate  and  carry  out  studies  and  analyses  which 
will  aid  in  solving  local,  regional,  and  statewide 
problems  concerning  elderly  persons; 

f.  to  coordinate  through  advice  and  counsel  those  programs 

of  other  state  agencies  designed  to  assist  in  the  solution 
of  local,  regional,  and  statewide  problems  concerning 
elderly  persons; 

g.  to  advise  and  inform  the  governor  on  the  affairs  and 
problems  of  elderly  persons  in  the  commonwealth; 

h.   to  exercise  the  powers  and  discharge  the  duties  assigned 
to  him  in  the  fields  of  health  care,  housing,  nutrition/ 
homemaker  services,  economic  opportunity,  local  and 
regional  planning,  transportation,  and  education,  and 
pre-retirement  programs; 

i.   to  further  the  cooperation  of  local,  state,  and  federal 
and  private  agencies  and  institutions  providing  for 
services  or  having  responsibility  for  elderly  persons; 

j.   to  represent  and  act  on  behalf  of  the  commonwealth  in 
connection  with  federal  grant  programs  applicable  to 
programs  for  elderly  persons  in  the  functional  areas 
described  in  this  section; 

k,   to  seek,  accept,  and  otherwise  take  advantage  of  all 
federal  aid  available  to  the  department,  and  to  assist 
other  agencies  of  the  commonwealth,  local  agencies,  and 
community  groups  in  taking  advantage  of  all  federal 
grants  and  subventions  available  for  elderly  persons; 

1.   to  render  advice  and  assistance  to  communities  and  other 
groups  in  the  preparation  and  submission  of  grant 
applications  to  state  and  federal  agencies  relative  to 
programs  for  elderly  persons; 


m,   to  review  md  coordinate  those  activities  of  agencies  of 
the  commonwealth  and  of  any  political  subdivision  of  the 
commonwealth  at  the  request  of  such  subdivision,  which 
affect  the  full  and  fair  utilization  of  community  resources 
for  programs  for  elderly  persons,  and  initiate  programs  that 
will  help  assure  such  utilization; 

n.   to  encourage  the  formation  of  councils  on  aging  and  to 
assist  local  communities  in  the  development  of  said 
councils; 

o.   to  conduct  yearly  studies  and  evaluations  pertaining  to 
the  quality  of  care  and  social  services  for  nursing  home 
patients  and  report  such  findings  and  recommendations  to 
the  general  court. 

In  order  to  assist  in  the  discharge  of  his  duties,  the  secre- 
tary may  request  from  any  agency  of  the  commonwealth  informa- 
tion pertinent  to  the  affairs  and  problems  of  elderly  persons. 

C.   STATISTICAL  PROFILE  OF  MASSACHUSETTS  ELDERS 

Massachusetts  residents  age  60  and  over  total  9  37,000  or  15.8 
percent  of  the  State's  5,904,000  population.   Of  this  group,  671,000  are 
persons  age  65  years  of  age  or  older,  comprising  11.4  percent  of  the 
total  population. 

The  1975  Massachusetts  census  data,  as  interpreted  by  the 
statistics  division  of  the  Department  of  Public  Health,  reveals 
that  in  the  period  from  1950  to  1975,  the  total  state  population 
increased  by  26  percent,  while  the  population  65  years  of  age  or 
older  increased  by  4  3  percent.   The  population  age  80  and  over 
increased  by  107  percent,  four  times  the  overall  population  growth 
rate.   The  State  population  is  projected  to  increase  by  5  percent 
between  1975  and  1935.   The  number  of  persons  age  65  and  over  will 
grow  by  16  percent,  and  those  age  80  and  over  will  increase  by  17 
percent  in  this  ten-year  period. 


' 
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Statistics  extrapolated  from  a  1974  report  entitled  "The  Health 
Care  Needs  of  the  Elderly  and  Chronically  Disabled  in  Massachusetts" 
provide  an  economic  profile  of  the  State's  65  and  older  population. 
In  the  Commonwealth  57.9  percent,  or  388,500  elders,  have  family 
incomes  below  $5,000  a  year.   Of  the  total  population  aged  65  and 
over,  26  percent,  or  173,100  persons,  have  incomes  well  below  the 
Supplemental  Security  Income  (SSI)  eligibility  level.   Social 
Security  beneficiaries  total  605,900  (90  percent).   SSI  recipients 
total  81,500  (12  percent)  and  private  pensioners  total  233,500  (35 
percent).   Of  the  age  65  and  over  group,  28  percent  or  185,000  elders 
live  alone  and  41  percent  or  273,000  live  only  with  their  spouse. 
The  income  level  for  over  87  percent  of  the  elders  living  alone  is 
below  $5,000  per  year. 


II.   PROGRAMS  AND  SERVICES 

AREA  AGENCIES  ON  AGING/HOME  CARE  CORPORATIONS 

The  Department  of  Elder  Affairs  is  in  the  process  of  establish- 
ing Area  Agencies  on  Aging  (AAA)  throughout  the  Commonwealth  as 
required  under  Title  III  of  the  1973  amendments  to  the  Older 
Americans  Act  of  1965.   Concurrently,  the  Area  Agency  on  Aging 
and  Home  Care  Corporation  networks  are  undergoing  a  consolidation. 
A  .single  regional  agency  will  be  designated  for  each  of  the  27 
substate  districts,  with  the  exception  of  Area  II  (Worcester 
County)  and  the  City  of  Boston,  both  of  which  will  be  served  by 
three  home  care  provider  agencies.   The  merger  will  facilitate 
the  planning,  coordination,  and  delivery  of  services  to  older 
persons.   (Refer  to  Appendix  for  current  agency  listing.) 

The  AAA's  are  responsible  for  the  planning  and  coordination 
of  services  for  elders  within  designated  geographic  areas.   Upon 
approval  of  an  Area  Plan  which  evaluates  priority  needs  and  plans 
implementation  of  action  to  meet  such  needs,  Title  III  funds  are 
allocated  by  the  Department  to  each  AAA.   The  AAA  then  awards 
grants  to  community  agencies  for  the  provision  of  services  to 
elders.   Each  AAA  is  a  non-profit  corporation  formed  for  the 
purpose  of  developing  an  Area  Plan  and  funding  service  programs 
for  elders.   The  AAA  Board  of  Directors  and  Advisory  Council  are 
composed  of  area  xesidents  age  60  and  over  who  are  broadly  repre- 
sentative of  local  Councils  on  Aging. 

The  concept  o  :  home  care  emerged  in  response  to  the  increasing 
need  for  community-based  supportive  services  for  elders  "at  risk" 
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of  institutionalization  due  to  social  or  physical  limitations. 

The  Home  Care  Program  is  designed  to  provide  those  services 
necessary  to  support  older  citizens  within  the  community  at  a 
meaningful  level  of  self-sufficiency  and  independence.   The 
ultimate  goal  of  the  program  is  to  encourage  elders  to  remain  in 
their  own  homes  as  long  as  possible,  thereby  offering  a  viable 
alternative  to  institutionalization. 

Home  care  providers  are  non-profit  corporations  that  act  as 
funding  magnets  and  administrative  resources  for  local  elder-related 
programs.  They  offer  the  direct  services  of  case  management  and 
information  and  referral.  Other  home  care  services  are  obtained 
through  subcontracts  with  existing  community  agencies  (vendors) . 
By  June  30,  1977,  27  Home  Care  providers  were  fully  funded  and 
operational  throughout  the  Commonwealth. 

The  primary  funding  sources  for  the  Home  Care  programs  are 
Title  XX  of  the  Social  Security  Act,  Title  III  of  the  Older  Americans 
Act  and  the  Commonwealth  of  Massachusetts.   Additional  federal  fund- 
ing is  provided  through  Title  VII  of  the  Older  Americans  Act  for 
nutrition  programs. 

Each  Home  Care  provider  offers  six  core  services. 

Homemaker  Services  include  food  shopping,  personal  errands, 
light  housekeeping,  meal  preparation  as  necessary,  and 
related  activities. 

Chore  Services  help  in  home  maintenance  by  providing  such 
assistance  as  heavy  household  cleaning,  minor  repair  ser- 
vices, snow  removal,  and  relocation  preparation. 
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Transportation  Services  provide  mobility  and  independence 
through  transportation  to  central  meal  facilities,  medical 
appointments,  community  service  agencies  and  other  locations. 
Case  Management  includes  assessment  of  the  need  for  services, 
counselling  of  clients  to  identify,  accept  and  secure  needed 
services,  development,  monitoring,  and  review  of  service  plans, 
assistance  for  clients  in  obtaining  necessary  services  and 
follow-up. 

Protective  Services  include  short-term  counselling,  referrals, 
and  intervention  on  behalf  of  elders  in  emergency  situations. 
Information  and  Referral  Services  include  a  brief  assessment 
of  a  person's  needs,  referral  to  appropriate  resources  and 
follow-up. 

Home  Care  Corporations  offer  other  services,  which  vary  from 
location  to  location.   Among  these  are  housing,  nutrition,  occupa- 
tional therapy,  and  legal  and  advocacy  assistance. 

The  Department  has  developed  a  series  of  recommendations  for 
the  purpose  of  integrating  health  services  into  the  home  care 
system.   These  recommendations  are  based  upon  departmental  research 
and  experience,  including  a  long  standing  arrangement  with  the 
Department  of  Public  Welfare,  Medicaid  Division,  for  the  resolution 
of  mutual  service  problems .   There  has  been  extensive  consultation 
between  the  staffs  of  the  two  agencies,  directed  at  developing  a 
working  relationship  which  will  result  in  a  coordinated  approach 
for  the  social  and  health  care  service  delivery  system. 
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The  Department  will  continue  to  work  with  Medicaid  to  plan  and 
organize  the  use  of  resources  for  an  effective  deinstitutionalization 
program.   However,  the  primary  focus  of  the  Department's  planning 
and  coordination  efforts  will  be  the  prevention  of  institutionalization. 

HEALTH 

The  Department  of  Elder  Affairs  has  sponsored  health  maintenance 
and  health  education  programs  (including  Project  HEALTHY)  for  elders 
through  Home  Care  Corporations  and  Councils  on  Aging.   Such  services 
as  screening  clinics,  health  assessments,  health  counselling,  and 
nursing  clinics  (primarily  conducted  under  contractual  arrangements 
with  the  Visiting  Nurse  Association)  are  offered  within  the  commu- 
nity to  assist  elders  in  maintaining  their  physical  well-being. 

A  pilot  project  has  begun  in  East  Boston  to  establish  coordina- 
tion between  the  Neighborhood  Health  Center  and  the  Home  Care 
provider  in  serving  elderly  clients.   The  purpose  is  to  allow  dis- 
abled and  homebound  elderly  to  remain  at  home  through  the  delivery 
.of  a  comprehensive  range  of  home  care  services,  which  will  include 
health  care  and  support  services.   The  management,  development,  and 
coordination  of  local  resources  through  the  cooperation  of  Home  Care 
providers  and  Neighborhood  Health  Centers  will  be  implemented  state- 
wide, based  upon  experience  with  the  pilot  project. 

In  addition  to  the  nursing  home  and  public  health  activities 
of  the  Ombudsman  Developmental  Specialist,  the  Department  of  Elder 
Affairs  provides  technical  assistance  and  consultation  to  agencies 
and  organizations  involved  in  the  up-grading  of  geriatric  care.   In 
conjunction  with  these  professional  health  activities,  the  Depart- 
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ment  contributes  to  the  development  of  geriatric  care  training 
programs.   Also,  it  participates  in  a  consortium  of  state  agencies 
which  plans  for  older  people  in  state  institutions.   The  Medical 
Division  of  the  Department  of  Public  Welfare  confers  with  the 
Department  regarding  the  improvement  of  medical  services  offered 
to  low-income  elders. 

NUTRITION  PROGRAM 

The  Title  VII  Nutrition  Program  is  a  federally  funded  project 
under  the  Older  Americans  Act  for  persons  age  60  and  over,  particu- 
larly those  with  low  incomes.   It  provides  low  cost,  nutritionally 
sound  meals  served  in  strategically  located  schools,  churches, 
community  centers  and  other  public  or  private  facilities.   The 
nutrition  projects  provide  an  intake  and  outreach  service  and 
additional  needed  social  services  not  otherwise  available  to 
community  elders.   These  services  may  include  transportation  to 
and  from  project  sites,  information  and  referral,  health  and 
welfare  counselling,  and  recreational  activities. 

Currently,  twenty- four  projects  serve  approximately  14,500 
meals  daily  at  218  sites  throughout  the  Commonwealth  (see  Appendix 
for  a  map  of  Title  VII  Sites  and  a  directory  of  Projects) .   An 
additional  5,5  02  meals  are  served  daily  by  the  Department  of 
Education's  nutrition  program  which  serves  noon  meals  in  conjunc- 
tion with  school  lLnch  programs. 
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EDUCATION  AND  TRAINING 

> 

Title  IV-A  Program 

The  1977  Title  IV-A  program  was  designed  to  provide  training 
and  education  for  staff  of  agencies  working  with  the  Department  of 
Elder  Affairs,  including  Area  Agencies  on  Aging,  Home  Care  Corpora- 
tions and  Title  VII  Nutrition  Projects.   The  overall  purpose  of  the 
grant  is  to  supplement  support  of  state  and  area  level  training 
activities  designed  to  improve  the  skills  and  knowledge  of  people 
working  with  the  elderly. 

Specifically,  the  five  objectives  of  the  program  are: 

—  to  provide  information  in  techniques  of  monitoring  and 
evaluation  to  selected  staff  of  agencies  working  with  DEA; 

—  to  provide  information  on  the  techniques  of  program 
development ,    program  management,  and  related  job  skills 
to  selected  staff  of  agencies  working  with  DBA; 

- —  to  provide  instruction  in  the  principles  of  Social 
Gerontology  to  selected  staff  of  agencies  serving 
elders; 

—  to  provide  information  on  programs  and  services  for 
elders  to  selected  staff  members  of  all  categories  of 
agencies  serving  elders; 

—  to  develop  within  the  Department  of  Elder  Affairs  a 
capacity  to  coordinate  education  and  training  activities 
for  elders  and  to  carry  out  a  long  term  plan  for  training 
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and  educational  services  relative  to  aging  programs. 

Sub-grants  were  made  available  to  state  and  community  colleges 
to  implement  the  above-stated  program  objectives  during  fiscal  year 
1977. 

PRE-RETIREMENT  ' 

Pre-Retirement  Education  aims  to  transmit  information,  insight, 
and  understanding  to  the  person  who  is  about  to  retire  from  the  labor 
force,  in  order  to  facilitate  the  adjustment  process.   Pre-retirement 
planning  programs  cover  a  wide  range  of  topics  of  interest  to  their 
audience  (usually  aged  50-65) ,  including  finances,  social  security 
and  medical  programs,  health,  housing,  leisure  time  activities  and 
interpersonal  relationships.   Such  programs,  which  are  aimed  at 
groups,  may  be  supplemented  by  individual  counselling  sessions. 

The  Department  offers  consultation  and  technical  assistance 
in  the  development  of  pre-retirement  training  programs  to  the 
business  and  educational  communities.   Bibliographical  materials 
have  been  compiled  for  dissemination  to  interested  organizations. 
The  Department  supports  the  development  of  ongoing  pre-retirement 
courses  at  public  institutions  of  higher  education  under  the 
Title  IV-A  program,  and  is  also  experimenting  with  the  implementa- 
tion of  community  based  programs. 

PROJECT  HEALTHY 

Project  HEALTHY  (Health  Education  And  Learning  To  Help 
Yourself)  is  a  seminar  series  for  older  people  which  deals  with 
issues  in  preventive  health  care.   The  purpose  of  the  series  is 


-13- 


to  encourage  participating  elders  to  retain  good  health  and 
mobility  by  increasing  their  awareness  of  tie   importance  of  proper 
self 'maintenance.   Content  areas  include:   nutrition,  safety, 
exercise,  medications,  emergency  situations,  stress,  heart  and 
other  chronic  diseases,  et  cetera,   HEALTHY  is  available  free  to 
agencies  that  serve  elders.   These  organizations  appoint  coordinators 
for  their  own  HEALTHY  programs,  who  must  attend  a  formal  training 
session  on  project  implementation  sponsored  by  the  Department  of 
Elder  Affairs.   Coordinators  make  the  necessary  arrangements  for 
conducting  HEALTHY,  including  the  scheduling  of  local  resource 
persons  who  have  expertise  in  the  topics  being  examined.   Printed 
and  audiovisual  materials  dealing  with  the  physiological  aspects 
of  aging  and  related  subjects  are  available  on  loan  from  the 
Department. 

ELDERHOSTEL 

,  The  Department  offers  funding  support  for  Elderhostel,  an 
affiliate  program  of  the  New  England  Gerontology  Center  and  the 
New  England  Center  for  Continuing  Education.   Designed  to  respond 
to  the  intellectual  needs  of  older  persons,  Elderhostel  is  a 
week-long  summer  residential  program  conducted  on  college  campuses, 
under  which  participating  elders  take  three  mini-courses  taught 
by  the  regular  faculty.   Frequently  there  is  an  intergenerational 
mix,  with  older  and  young  students  exchanging  ideas  both  inside 
and  outside  the  classroom.   There  is  no  tuition  charge  for  courses. 
Housing,  dining,  and  use  of  facilities  is  covered  by  one  low  com- 
prehensive fee. 
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SENIOR  AIDES 

*  The  Senior  Aides  Program,  which  was  funded  in  1977  by  the  Department  of 
Labor  under  Title  IX  of  the  Older  Americans  Act  through  the 
National  Council  of  Senior  Citizens,  is  designed  to  provide 
employment  opportunities  for  elders.   In  Massachusetts,  the 
Senior  Aides  Program  is  administered  by  the  Department  of  Elder 
Affairs,  with  7  Home  Care  Corporations  and  1  Area  Agency  on  Aging 
designated  by  the  Department  as  local  administrative  agencies. 

Senior  Aides  are  trained  to  assume  the  role  of  ombudsmen, 
acting  as  objective  agents  between  individuals  and  agencies,  to 
help  elders  obtain  necessary  services.   Persons  age  55  and  over 
are  placed  in  host  organizations  which  are  involved  in  such 
activities  as  education,  social  services,  health  care,  recreation, 
the  Friendly  Visitors  program,  outreach  and  referral  and  communica- 
tions . 

Senior  Aides,  who  must  meet  the  income  and  eligibility  re- 
quirements of  the  program,  work  20  hours  per  week  at  a  pay  rate 
of  $2.70  per  hour,  thereby  not  exceeding  the  yearly  earnings 
limitation  for  Social  Security  beneficiaries.   Senior  Aides  also 
receive  fringe  benefits,  transportation  reimbursements   and  support 
services. 

ELDER  SERVICE  CORPS 

The  Elder  Service  Corps  was  created  by  the  Legislature  con- 
currently with  the  creation  of  the  Department  of  Elder  Affairs 
on  July  1,  1974  under  Section  13  of  Chapter  19A  of  the  General 
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Laws.   This  state- funded  program  provides  approximately  14  5  persons 
age  60  or  over  with  a  stipend  for  their  work  on  programs  for  elders 
at  various  public  and  private  non-profit  human  service  agencies 
throughout  the  Commonwealth-   While  full-time  Corps  people  work  a  min- 
imum of  37-1/2  hour;*  a  week  and  receive  a  monthly  stipend  of 
$200,  the  majority  of  Corps  members  work  a  minimum  of  18  hours  a  week 
receiving  a  monthly  stipend  of  $100,   Some  stipends  serve  as  the 
required  2  5%  local  match  for  federal  grants  awarded  to  participating 
Area  Agencies  on  Aging  and  Community  Action  Programs. 

COUNCILS  ON  AGING 

Councils  on  Aging  were  first  created  by  Chapter  4  95  of  the 
Acts  of  1956  and  made  part  of  the  General  Laws,  Section  8B  of  Chapter 
40: 

A  city  by  ordinance  or  a  town  by  by-law  may  establish  a 
council  on  aging  for  the  purpose  of  coordinating  or 
carrying  out  programs  designed  to  meet  the  problems  of 
aging  in  coordination  with  programs  of  the  Department 
of  Elder  Affairs.   The  council  shall  submit  an  annual 
report  to  the  city  or  town  and  shall  send  a  copy  thereof 
to  the  Department  of  Elder  Affairs.   Said  Department 
shall  from  time  to  time  review  and  evaluate  such  reports 
and  make  recommendations  as  to  any  required  or  needed 
changes  in  said  local  programs.   The  council  may  appoint 
such  clerks  anc  other  employees  as  it  may  require . 

Funding  of  the  309  Councils  on  Aging  is  provided  by  city  or 
town  appropriations.   State  funds,  totaling  $100,000  per  fiscal 
year,  are  available  to  legally  mandated  Councils  to  serve  as 
seed  money.   Preference  for  grant  awards  is  given  to  proposals 
for  Councils  on  Agirg  applying  for  the  first  time;  for  planning  and 
coordination  of  services  for  older  persons  and  for  establishment  of 
new  or  expanded  programs  emphasizing  volunteer,  community  or 
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civic  services.   State  demonstration  grant  funds  are  further 
utilized  to  provide  such  services  as  information  and  referral, 
preventive  health  education,  transportation,  outreach,  agency 
staffing  and  employment. 

TITLE  V  -  SENIOR  CENTERS 

Under  Title  V  of  the  Older  Americans  Act,  financial  assis- 
tance is  provided  to  pay  part  of  the  cost  of  the  acquisition,  alter- 
ation, or  renovation  of  community  facilities  that  will  serve  as 
multipurpose  senior  centers.   Public  or  private  non-profit  agencies 
or  organizations  may  be  awarded  funds  or  a  contract  to  initiate 
multipurpose  senior  centers,  which  serve  as  focal  points  in  the 
community  for  the  delivery  of  a  comprehensive  range  of  services  to 
older  persons .   The  awards  are  made  directly  to  the  grantees  by  the 
Administration  on  Aging,  after  the  initial  process  of  review  and 
prioritization  of  applications  at  both  the  Area  Agency  on   Aging  and 
State  Agency  levels. 

INFORMATION  SERVICES 

More  than  12,000  elders  and  persons  involved  in  elder  services 
are  served  by  the  Department's  Information  and  Referral  Unit  each 
year.   Telephone  inquiries,  letters,  and  walk-in  requests  for  in- 
formation on  opportunities  and  resources  available  to  elders  on 
the  community,  state  and  federal  levels  are  answered.   When  nec- 
essary, referrals  are  made  to  appropriate  service  agencies. 

The  Department  maintains  a  resource  library  (which  is  open  to 
the  public)  as  an  adjunct  to  the  Information  and  Referral  service. 
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The  library  houses  journals,  reports,  and  texts  relevant  to  the  agirg 
field.   Also  available  for  circulation  is  a  collection  of  audio- 
visual materials. 

LEGAL  SERVICES 

The  Legal  Services  Program  for  elders  is  a  demonstration  project 
designed  to  provide  legal  assistance  to  nursing  home  residents.   The 
areas  in  which  primary  guidance  is  offered  are  incompetency,  rights 
of-  access  to  nursing  homes,  the  deinstitutionalization  process,  home 
ownership,  and  fair  hearings  procedures. 

The  specific  objectives  of  the  program  include:   a  review  of 
Massachusetts '  laws  and  regulations  relative  to  the  provision  of 
care  to  nursing  home  residents  and  the  elderly  spouse  remaining  in 
the  community;  the  development  and  maintenance  of  an  effective 
working  relationship  with  existing  legal  services  projects;  the 
utilization  of  services  currently  rendered  by  the  Massachusetts 
Bar  Association  and  the  training  of  Home  Care  Corporation  and  Area 
Agency  on  Aging  staff  in  the  dissemination  of  legal  guidance  materials 
to  the  elderly. 

In  addition,  an  action  handbook  geared  to  elders  and  those 
working  with  the  elderly  will  be  produced.   Area  law  schools  are 
encouraged  to  offer  training  in  the  needs  of  the  elderly  through 
the  participation  of  volunteer  law  students  in  the  project. 

OMBUDSMAN  DEVELOPMENTAL  SPECIALIST 

The  federally  funded  Ombudsman  Developmental  Specialist 
program  is  designed  to  initiate  and  facilitate  the  implementation 
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of  area  service  rnecranisms  to  resolve  complaints  and  problems  re- 
ceived from  residents  and  relatives  of  residents  of  long-term  care 
facilities.   Selected  Home  Care  Corporations/Area  Agencies  on  Aging 
(HCC/AAA) ,  their  Advisory  Councils,  and  Ad  Hoc  Committees  work 
jointly  with  the  Specialist  on  the  development  and  implementation 
of  each  HCC/AAA  Ombudsman  Project. 

The  State  Ombudsman  Developmental  Specialist  provides  the 
area  projects  with  overall  leadership  and  training  in  the 
ombudsman  process.   The  Specialist  also  resolves  complaints 
and  problems  which   cannot  be  resolved  on  a  local  basis  or  refers 
matters  to  appropriate  state  regulatory  agencies.   The  Office  of 
the  Ombudsman  Specialist  further  acts  as  the  focal  point  for  the 
collection/  processing  and  analysis  of  information  pertaining  to 
the  categorization  and  evaluation  efforts  of  the  Ombudsman  Program. 

INTERGOVERNMENTAL  RELATIONS 

The  primary  responsibility  of  the  Department  of  Elder  Affairs' 
Intergovernmental  Relations  Unit  is  to  carry  out  the  interdepartmental 
activities  mandated  by  Chapter  1168  of  the  Acts  of  1973.   In  addition, 
the  unit  reviews  all  federal  and  state  laws,  regulations,  and  program 
guidelines  affecting  older  persons  in  order  to  maximize  the  benefits 
derived  by  elders  from  both  newly  developed  and  existing  programs. 
Federal  grant  proposals  and  other  funding  documents  are  also  re- 
viewed in  order  to  submit  recommendations  to  appropriate  agencies 
on  proposals  impacting  the  elderly. 

TRANSPORTATION 

The  specialized  transportation  needs  of  elders  and  handicapped 
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persons  are  address  ed  by  a  cooperative  effort  between  the  Depart- 
ment, the  Executive  Office  of  Transportation  and  Construction,  and 
the  Urban  Massachusetts  Transportation  Administration.   Through  an 
Interagency  Advisory  Committee,  the  Department  assists  in  the  deter- 
mination of  transportation  awards  to  private  non-profit  organizations 
and  in  the  implementation  of  special  services  through  Regional  Transit 
Authorities.   Technical  assistance  is  made  available  to  local  organi-  , 
zations  in  planning,  designing,  and  operating  special  transportation 
services  for  elders  and  handicapped  persons.   Emphasis  is  placed  upon 
coordination  of  resources  through  local  cooperative  arrangements. 
Area  Agencies  on  Aging  are  encouraged  to  work  with  Regional  Planning 
Agencies  and  Regional  Transit  Authorities  in  resolving  local  trans- 
portation problems.   The  Department  continues  as  a  member  of  the 
M.B.T.A.  Special  Needs  Advisory  Committee  and  the  Project  Advisory 
Committee  for  a  pilot  project  to  serve  the  transportation  handicapped. 

HOUSING 

The  Department  of  Elder  Affairs  collaborates  with  the  Depart- 
ment of  Community  Affairs  to  develop  standards  for  elderly  housing, 
including  proper  site  selection,  barrier-free  design,  development 
of  community  space  and  regulations  for  tenant  selection.   Proposals 
for  both  state  and  federally  funded  elderly  housing  are  individually 
considered.   Comments  are  provided  to  assist  the  housing  sponsors 
to  respond  effectively  to  the  environmental  and  social  needs  of 
older  adults.   As  part  of  its  advocacy  function,  the  Department 
involves  local  Councils  on  Aging  in  the  planning  and  review  process. 
The  Department  also  provides  technical  assistance  to  local  groups 
involved  in  the  planning  and  review  of  housing  for  the  elderly. 
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III.   FEDERAL  FUNDING  SOURCES 

OLDER  AMERICANS  ACT 

The  Older  Americans  Act  of  1965,    as  amended,  is  a  principal 
Federal  funding  source  to  assist  in  the  administration  of  State 
Agencies  on  Aging  and  in  the  development  of  community  planning 
and  social  services  for  the  elderly: 

—  Title  III  provides  limited  funds  for  the  administration 
of  the  designated  State  Agencies  on  Aging  and  the  Area 
Agencies  on  Aging  (AAA's).   The  majority  of  Title  III 
funds  are  allocated  by  the  Department  of  Elder  Affairs 
and  the  AAA's  for  the  development  and  coordination 

of  programs  for  elders. 

—  Title  IV-A  provides  supplemental  funds  for  education 
and  training  programs  on  aging. 

—  Title  IV-B  offers  funding  support  for  research  and 
development  activities  in  the  field  of  gerontology. 

■ —  Title  V  provides  funds  for  the  purchase,  construction, 
or  rehabilitation  of  senior  centers. 

—  Title  VII  is  the  sole  funding  source  for  the  operation 
of  Nutrition  Programs  for  elders. 

—  Title  IX  authorizes  funds  to  the  Department  of  Labor 
for  Older  Workers'  Employment  Programs  such  as  Senior 
Aides  and  Green  Thumb. 


-21- 


SOCIAL  SECURITY  ACT 

The  Social  Security  Act  includes  a  number  of  provisions 
containing  Federal  benefits  for  elders: 

—  Title  II  sets  the  standards  for  the  retirement 

and  disability  benefits  of  Social  Security  recipients. 

—  Title  XVI  establishes  the  Supplemental  Security  Income 
(SSI)  Program  which  guarantees  a  minimum  income  for 
elderly,  blind,  and  disabled  persons, 

—  Title  XVIII  created  the  Medicare  Program  which  provides 
medical  insurance  for  elderly  and  certain  disabled 
Social  Security  beneficiaries. 

—  Title  XIX  established  the  Medicaid  Program  which  provides 
medical  assistance  to  low  income  individuals. 

—  Title  XX  provides  for  the  allocation  of  funds  to  each 
state  for  the  provision  of  social  services  to  low-income 
individuals. 


HOME  CARE  CORPORATIONS  ANE  AAA'S 


1.  Minuteman  Home;  Care  Corporation         AREA  JUG 
365  Waltham  Street 

•  Lexington,  MA   02173 
(617)  862-6200 

2.  ^Berkshire  Home  Care  Corporation         AREA  IA 

246  North  Street 
Pittsfield,  MA    01201 
(413)  49S-1353 

3.  S.W.  Boston  Senior  Services,  Inc.       AREA  VI 
4258  Washington  Street 

Roslindale,  MA    02131 
(617)  325-6565 

4.  Area  II  Home  Care  for  Senior  Citizens,   AREA  VI 
Inc. 

73  Hemenway  Street 
Boston,  MA  02115 
(617)  266-1672 

5.  Senior  Home  Care  Services,  Boston  III,   AREA  VI 
Inc. 

230  Boylston  Street 
Boston,  MA    02116 
(617)  267-7575 

6.  *01d  Colony  Elderly  Services,  Inc.       AREA  IVA 

65R  Main  Street 
Brockton,  MA    02401 
(617)  584-1561 

7.  *Elder  Services  of  Cape  Cod  &  the  Islands  AREA  IVD 

146  Main  Street 
Hyannis,  MA    02601 
(617)  771-4248 

8.  *Chelsea/Revera/Winthrop  Home  Care       AREA  HID 

Center,  Inc. 
453  Broadway- 
Revere,  MA    02151 
(617)  284-3600  Ext.  170 

9.  *Bristol  County  Home  Care  for  AREA  IV B 

Elderly,  Inc. 
178  Pine  Street 
Fall  River,  MA    02720 
(617)  675-2101 


*Area  Agency  on  Aging 


HOME  CARE  CORPORATIONS  AND  AAA'S  (cont.) 


10.  *Franklin  County  Home  Care  Corpora-   AREA  IB 

tion 

Central  Street 
Turners  Falls,  MA    01376 
(413)  774-2994 

11.  *Senior  Home  Care  Services,  Inc.      AREA  IIIA 

94  Main  Street 
Gloucester,  MA    01930 
(617)  231-1750 

12.  Greater  Lynn  Senior  Services,  Inc.    AREA  IIIC 
25  Exchange  Street 

Lynn,  MA    01902 
(617)  599-0110 

13.  *Highland  Valley  Elder  Service        AREA  IC 

42  Gothic  Street 
Northampton,  MA    01060 
(413)  586-3130 

14.  *Holyoke/Chicopee  Regional  Home       AREA  ID 

Care  Corp. ,  Inc. 
364-66  Maple  Street 
Holyoke,  MA    0104  0 
(413)  538-9020 

15.  *Elder  Services  of  Merrimack  AREA  V 

Valley,  Inc. 
477  Essex  Street 
Lawrence,  MA    01840 
(617)  683-7747 

16.  Montachusett  Home  Care  Corp. ,  Inc    AREA  II 
124  Maple  Street 

Fitchburg,  MA   01420 
(617)  345-7312 

17.  *Mystic  Valley  Home  AREA  HIE 

Care,    Inc. 
341A  Forest  Street 
Maiden,  MA   02148 
(617)  324-  7705 

18.  *Somerville/Cambridge  Home  Care       AREA  IIIF 

Corporation 
249  Elm  Street 
Somerville,  MA    02144 
(617)  628-2601-02 


*Area  Agency  on  Aging 


HOME  CARE  CORPORATIONS  AND  AAA'S  (cont.) 


19.  *Home  Care  Corp.  of  Springfield,  Inc 

1414  State  Street 
Springfield,  MA   01109 
(413)  781-8800 

20.  Elder  Home  Care  Services  of 
Worcester,  Ire. 

67  Highland  Street 
Worcester,  MA   01609 
(617)  756-1545 

21.  North  Shore  Elder  Services,  Inc. 
Northshore  Shopping  Center 
Peabody,  MA   01960 

(617)  532-0330 


AREA  IE 


AREA  II 


AREA  I I IB 


22. 


23. 


24. 


25. 


26. 


Elder  Home  Care  Services  of  Southern 

Worcester  County,  Inc. 

c/o  Harrington  Memorial  Hospital 

100  South  Street 

Southbridge,  MA    01550 

(617)  764-2542 

♦Commission  on  Affairs  of  the  Elderly 
One  City  Hall  Square 
Boston,  MA    02201 
(617)  725-4366  X-125 

*Region  II  Area  Agency  on  Aging,  Inc. 
697  Main  Street 
Holden,  MA    01520 
(617)  829-5364 

Baypath  Senior  Citizens  Services,  Inc 
5  Edgel  Road 
Framingham,  MA   01701 
(617)  620-0840 

South  Shore  Home  Care  Services,  Inc. 
c/o  Hersey  House 
299  North  Street 
Hingham,  MA   0204  3 
(617)  749-6832 

West  Suburban  Elder  Services,  Inc, 
69  Pleasant  Street 
Water town,  MA   02172 
(617)  926-3311 


AREA  II 


King  Philip  Elder  Services,  Inc. 

962  Main  Street 

Walnple,  MA   02  081 
*a    (6-L7)  668-19.82. 
*Area  Agency  on  Aqj 


27 


AREA  VI 


igxng 


Coastline  Elderly  Services 
13  Welby  Road 
New  Bedford,  MA 
(617)  998-3016 


TITLE  VII  NUTRITION  PROJECTS 


Nutrition  Project 

Berkshire  Home  Care 
246  North  Street 
Pittsfield,  MA    01201 
(413)  499-2855 

Southwest  Boston  Senior  Services,  Inc 
4258  Washington  Street 
Roslindale,  MA   02131 
(.617)  325-6565 

Elder  Services  of  Cape  Cod  & 
Islands,  Inc. 
146  Main  Street 
Hyannis,  MA   02601 
(617)  771-3070 

Chelsea/Revere/Winthrop  Home  Care 
453  Broadway 
Revere,  MA   02151 
(617)  284-3600  X-170 

Community  &  Regional  Opportunity 

Program 

264  Exchange  Street 

Chicopee,  MA    01013 

(413)  598-8391 

Federated  Dorchester  Neighborhood 

Houses,  Inc. 

222  Bowdoin  Street 

Dorchester,  MA   02122 

(617)  282-5034 

Fall  River  Council  on  Aging 

c/o  Fall  River  Nutrition  Program 

1197  Robeson  Street 

Fall  River,  MA    02720 

(617)  675-0521 

Franklin  County  Home  Care 
Nutrition  Program 
Central  Street 
Turners  Falls,  MA    01376 
(413)  774-2994 

C.A.P.E.,  Inc. 
P.O.  Box  64 
Rockport,  MA    01966 
(617)  546-7387 


Project  Area 
Berkshire  County 


Hyde  Park,  Roslindale,  West 
Roxbury,  Jamaica  Plain 


Cape  Cod  and  the  Islands 


Chelsea,  Revere,  Winthrop 


Chicopee,  Holyoke,  Ludlow, 
South  Hadley,  Ware,  Belcher town, 
Granby 


Charlestown,  East  Boston, 
South  Boston,  Chinatown, 
North  End,  Dorchester, 
Columbia  Point 


Fall  River,  Westporfc, 
Attleboro,  Swansea, 
Somerset 


Franklin  County 


Gloucester,  Rockport, 
Ipswich,  Manchester 


Nutrition  Project 


Project  Area 


Highland  Valley  Elder  Service 

Center 

42  Gothic  Street 

Northampton,  MA   01060 

(413)  586-3130 

Lawrence  Regional  Vocational 
Technical  High  School 
River  Road 
Andover,  MA   01810 
(617)  686-1422 

Greater  Lynn  Senior  Services,  Inc. 
25  Exchange  Street 
Lynn,  MA   01901 
(617)  599-0110 

Maiden  Action,  Inc. 
341-A  Forest  Street 
Maiden,  MA   02148 
(617)  324-1200 

Minute  Man  Home  Care 
365  Waltham  Street 
Lexington,  MA   02173 
(617)  862-6200 


Montachusett  Opportunity  Council 
93  Fairmount  Street 
Fitchburg,  MA   01420 
(617)  345-0682 

City  of  New  Bedford 
Elderly  Nutrition  Program 
725  Pleasant  Street 
P.O.  Box  F-658 
New  Bedford,  MA    02742 
(617)  999-2931  X-  248 


Easthampton,  Hadley, 
Northampton 


Amesbury,  Merrimack,  Haverhill, 
Lawrence,  Methuen,  Billerica, 
Dracut,  Tewksbury,  Lowell, 
Newburyport 


Lynn,  Nahant,  Saugus,  Lynnfield 


Maiden,  Medford,  Everett, 
Melrose 


Wilmington,  Arlington,  Lexington, 
Harvard,  Lincoln,  Bedford, 
Acton,  Concord,  Carlisle, 
Maynard,  Winchester,  Stowe, 
Boxborough,  Burlington,  Woburn 
Littleton 

Fitchburg,  Gardner,  Leominster, 
Ashburnham,  Westminster, 
Templeton,  Winchendon 


Nev/  Bedford,  Dartmouth,  Acushnet, 
Fairhaven,  Rochester,  Marion, 
Mattapoisett 


Old  Colony  Elderly  Services,  Inc 
170  Main  Street 
Brockton,  MA   02401 
(617)  584-1561 

Peabody  Council  on  Aging 
96  Main  Street 
Peabody,  MA   01960 
(617)  531-2254 


Brockton 


Peabody,  Salem,  Danvers 


Nutrition  Project 


Project  Area 


Council  of  Elders 
55  Dimock  Street 
Roxbury,  MA    02119 
(617)  445-5420 

Somerville-Carabricge  Home  Care 
Corporation 

55  Davis  Square 
Somerville,  MA    02144 

(617)  776-4246 

South  Middlesex  Opportunity 
Council 

36  Concord   Street 
Framingham,   MA        017  01 
(617)    872-4853 

Home  Care  Corporation  of 
Springfield,    Inc. 
1414    State   Street 
Springfield,    MA        01109 
(413)    781-8800 

Elder   Home   Services   of   Southern 

Worcester,    Inc. 

Nutrition  Program 

39  Elm  Street 

Southbridge,  MA    01550 

(617)  764-2727 


Allston,  Brighton,  Fenway, 
Back  Bay,  South  End,  Roxbury, 
North  Dorchester,  North 
Jamaica  Plain 

Somerville,  Cambridge 


Framingham,  Marlborough, 
Natick 


Springfield,  Wales 


Southern  Iforcester  County 


Age  Center  of  Worcester 
025  Worcester  Center 
Worcester,  MA   01608 
(617)  755-2331 


Worcester,  Shrewsbury 


West  Suburban  Elder  Services,  Inc 
69  Pleasant  Street 
Water town,  MA   02172 
(617)  926-3311 

South  Shore  Home  Care 
229  North  Street 
Hingham,  MA   02043 
(617)  749-6832 

King  Philip  Elder  Services,  Inc. 
962  Main  Street 
Walpole,  MA   02081 
(617)  668-1982 
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*  Note:   Area  II  (Worcester  County)  is  served  by  three  Home  Care  provider 
agencies:   Montachusett  Home  Care  Corporation,  Inc.;  Elder  Home 
Care  Services  of  Worcester,  Inc.;  and  Elder  Home  Care  Services 
of  Southern  Worcester,  Inc.   Boundaries  are  indicated  by  lines 
within  Area  II.   Area  VI  (Boston)  is  also  comprised  of  three 
(by  neighborhoods  served) :   Southwest  Boston  Senior  Services, 
Inc.  (Hyde  Park,  Roslindale,  West  Roxbury,  South  Jamaica  Plain, 
West  Mattapan) ;  Area  II  Home  Care  for  Senior  Citizens,  Inc. 
(Alls ton-Brighton,  Fenway-Kenmore,  Back  Bay,  South  End,  Roxbury, 
North  Dorchester,  Franklin  Field,  Parker  Hill,  North  Jamaica 
Plain);  and  Senior  Home  Care  Services,  Boston  III,  Inc. 
(Charles town,  East  Boston,  South  Boston,  Chinatown,  North  End, 
Beacon  Hill/West  End,  Columbia  Point,  Dorchester,  including 
Uphams  Corner  and  East  Mattapan) . 
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PART  III 


PROGRAM  AND  FINANCIAL  DATA 


DEPARTMENT  OF  ELDER  AFFAIRS 


FISCAL  ADMINISTRATION 

Summary  Chart  of  Accounl  s 
Active  Programs  -  FY  1977 


DATE: 


June  24,  1977 


ACCOUNT  NUMBER   ACCOUNT  TITLE/ DESCRIPTION 


BUDGET  PERIOD 


STATE 

9100-0100 

9100-1000 

9110-1620 

9110-1630 

9110-9002 


OFFICE  OF  THE  SECRETARY 


OFFICE  OF  ELDER  AFFAIRS 


ELDER  SERVICE  CORPS 


HOME  CARE  SERVICE  PROGRAM 


DEMONSTRATION  GRANT  PROGRAM 


7/1/76  -  6/30/77 

7/1/76  -  6/30/77 

7/1/76  -  6/30/77 

7/1/76  -  6/30/77 

7/1/76  -  6/30/77 


STATE  APPROPRIATION 
FEDERAL  GRANT/CONTRACT 

111,582 
625,885 
175,000 
11,093,059 
100,000 


STATE  ACCOUNT  TOTAL 


$12,105,526 


FEDERAL 
9110-1074 

9110-1173 


9110-1175 
9110-1176 
9100-1510 
9100-1510 


TITLE  III,  FY  1977  FUNDS/PROG.   10/1/76  -  9/30/77 
TITLE  III,  FY  1977  FUNDS/ADMIN.  10/1/76  -  9/30/77 


TITLE  VII,  FY  1976  FUNDS 
TITLE  VII,  FY  1976  A  INTERIM 

TITLE  VII,  FY  1977  FUNDS 

TITLE  IV-A  TRAINING  PROGRAM 

SENIOR  AIDES  PROGRAM 

NURSING  HOME  OMBUDSMAN 


7/1/75  -  9/30/77 

7/1/76  -  9/30/77 

10/1/76  -  9/30/77 

7/1/76  -  9/30/77 

7/1/76  -  6/30/77 

7/1/76  -  9/30/77 


LEGAL  SERVICES  FOR  THE  ELDERLY   1/1/77  -  9/30/77 


3,397,859 
400,415 

3,505,659 
876,414 

5,667,947 

185,418 

511,991 

22,981 

20,000 


FEDERAL  ACCOUNT  TOTAL 


$14,588,684 


ALL  ACCOUNTS  TOTAL 


$26,694,210 


TITLE  VII  NUTRITION  PROGRAM 


The  Title  VII  Nutrition  Program  is  a  federally  funded  project  which, 
according  to  the  guidelines  of  the  Older  Americans  Act,  "provides 
older  Americans,  particularly  those  with  low  incomes,  with  low  cost, 
nutritionally  souud  meals  served  in  strategically  located  centers 
such  as  schools,  churches,  community  centers,  senior  citizen  centers, 
and  other  public  or  private  facilities  where  they  can  obtain  other 
social  and  rehabilitative  services." 

Additionally,  these  programs  provide  both  outreach  and  intake  ser- 
vices to  assess  client  needs.  Also  provided  are  social  services 
which  are  not  otherwise  available  to  community  elders.  As  can  be 
seen  by  the  following  table,  many  program  participants  received  a 
combination  of  the  offered  ancillary  services  during  FY  '76. 


Supportive  Services 

Transportation 

Outreach 

Escort 

Information  and  Referral 

Counseling 

Shopping  Assistance 


Number  of  Participants 
Receiving  Services 

41,083 
42,758 
18,893 
46,924 
27,928 
30,543 


During  Fiscal  Year  1976,  69,794  people  participated  in  the  Title  VII 
Nutrition  Program.   The  number  of  meals  served  at  the  _  .  congregate 
sites  throughout  the  State  totalled  3,150,000,  of  which  472,500  (13%) 
were  home  delivered.  The  following  provides  a  breakdown  of  the  fede- 
ral allocation,  number  of  individuals  served,  average  daily  partici- 
pation, and  total  meals  served  for  each  of  the  27  Title  VII  Nutrition 
Project  grantees. 


TITLE  VII  ALLOCATIONS  AID  SERVICES 


Title  VII 
Project  Title 

Federal  Funds 

Allocation 

10/75-9/76 

Total  Undup. 

Individuals 

Served 

Average 
Daily 

Participation 
(4th  Quarter) 

Total 
Meals 
Served 

erkshire  County 

212,867 

6110 

460 

117,300 

ape  and   Islands 

222,877 

2492 

600 

133,000 

htisea/Revere/ 
Winthrop 

150,536 

1080 

380 

96,900 

oaffiainity  & 
cgional 
pportunity  Prog. 

302,615 

1516 

530 

127,200 

our.cil  of  Elders 

550,000 

3924 

700 

148,000 

all  River 

317,911 

2824 

840 

201,600 

ederated  Dorch. 

eiphborhood 
ouses 

507,043 

8931 

1015 

253,750 

ranklin  County 

193,456 

3561 

335 

82,075 

ighland  Valley 

174,774 

1733 

507 

101,680  y 

ynn  Regional 

180,827 

3605 

615 

127,600 

alden/Mystic 

alley 

292,081 

2998 

638 

153,120 

errimack  Valley 

466,155 

4438 

1203 

268,720 

ontachusett 

218,906 

3406 

461 

110,647 

ew  Bedford 

320,000 

4017 

828 

178,720 

Id  Colony 

276,523 

2053 

630 

151,200 

eabody/Salera 

180,574 

2143 

412 

98,880 

snior  Home  Care 

180,776 

1119 

250 

60,000 

TITLE  VII  ALLOCATIONS  AND  SERVICES 


(continued) 


merville/ 

abridge 

uthvest  Boston 
uthvest  Boston 


rcester  Area 


nuteraan  Area 


uth  Shore* 


209,574 


319,652 


ringfield  Area         362,243 


293,695 

144,605 

8,739 


ng  Phillip*  13,256 

>uth  Middlesex*         160,982 
>uthern  Worcester     138,396 


st  Suburban* 


43,631 


2004 

1607 
3402 
4561 

425 

0 

0 

410 

535 
0 


455 


109,200 


407 

97,680 

701 

168,240 

913 

219,120 

188 

14,476 

0 

0 

0 

0 

185 

14,245 

216 

16,632 

0 

0 

*69 

3,149,985 

TALS 


6,443302 


69794 


eveloping  Programs 


NURSING  HOME  OMBUDSMAN 


The  primary  purpose  of  the  State  Nursing  Home  Ombudsman  Project  is  to 
provide  advocacy  for  elderly  nursing  home  residents  through  the  reception, 
processing  and  resolution  of  complaints.  The  overall  objective  is  to  improve 
the  quality  of  care  which  the  patients  receive  and  the  safety  of  the  en- 
vironment in  which  they  live.  The  Ombudsman  receives  complaints,  opinions 
and  viewpoints  from  the  patients,  their  families  and  friends,  and  pro- 
fessional persons;  nursing  home  owners  and  administrators;  and  govern- 
ment regulatory  agencies.  The  Ombudsman  assesses  and  responds  to  problems, 
resolving  them  through  appropriate  referral  and/or  administrative  actions. 

During  FY  '77,  a  total  of  505  complaints,  problems,  requests  for  place- 
ment assistance,  and  information  and  referral  inquiries  were  received.  The 
following  lists  the  number  of  issues  raised  as  well  as  the  types  of  prob- 
lems constituting  the  236  complaints/problems  received  by  the  Ombudsman 
Project. 


Type  of  Request 


Number 


Non-complaint  problems 
Placement  information 
Information  and  referral 
Complaints 


87 
115 
154 
149 


TOTAL 


505 


Complaints /Problems 

Percentage 

Administrative  Policies 

6.4 

Cleanliness  of  Facility 

3.8 

Financial 

23.7 

Food  Services 

5.9 

Formalized  Programs 

0.8 

Lack  of  Professional  Services 

3.8 

Legal 

6.8 

Patient  Care 

13.6 

Patient  Rights 

9.3 

Personnel 

3.0 

Quality  of  Professional  Service 

4.7 

Regulatory 

4.7 

Incident  in  Facility 

3.8 

Other 

9.7 

FISCAL  1977  ALLOCATION 

TITLE  XX  AND  TITLE  III  FUNDS 

BY  PLANNING  AND  SERVICE  AREAS 


No. 

T  XX 

T  III 

Total 

People 

Alloca- 

Allocation 

60+ 

tion 

+  Supple- 
ment 

lire 

26,802 

292,000 

187,164 

479,164 

lin 

13,702 

207,351 

160,156 

367,507 

ind  Valley 

19,900 

226,880 

132,078 

358,958 

ce/Chicopee 

24,400 

469,835 

198,926 

668,761 

jfield 

46,500 

615,455 

254,579 

870,034 

chusett 

28,001 

302,400 

— 

302,400 

ster 

51,904 

587,261 

— 

587,261 

Worcester 

27,193 

140,670 

— 

140,670 

II  AAA 

107,098(1) 

— 

467,824 

467,824 

ester 

16,552 

409,000 

122,076 

531,076 

Shore 

21 ,038 

184,639 

97,734 

282,373 

er  Lynn 

25,469 

257,800 

105,608 

363,408 

ea/R/W 

16,600 

636,000 

188,971 

824,971 

ville/Camb 

35,213 

719,475 

220,574 

940,049 

c  Valley 

51,979 

839,087 

212,291 

1,051,378 

eman 

34,596 

198,400 

81,070 

279,470 

Suburban 

60,526 

25,212 

78,801 

104,013 

ath 

27,343 

37,000 

30,306 

67,306 

Philip 

21,127 

7,094 

53,776 

60,870 

Shore 

49,049 

— 

63,588 

63,588 

olony 

47,184 

439,794 

198,904 

638,690 

ol  County 

47,051 

363,732 

201,598 

565,330 

&  Islands 

35,329 

499,195 

168,913 

668,108 

mack  Valley 

75,203 

616,759 

383,397 

1,000,156 

n  I 

NA 

503,524 

— 

503,524 

n  II 

NA 

1,542,896 

— 

1,542,896 

n  III 

NA 

1,064,400 

— 

1,064,400 

ssion  -  Boston 

106,333(2) 

— 

853,537 

853,537 

TAL 

908,994(3) 

11,185,859 

4,461,870 

15,647,730 

urn  of  Montachusett,  Worcester,  and  South  Worcester 

urn  of  three  Boston  HCC's  -  Data  for  Boston  sub-areas  is  not  available 

otal  does  not  include  30,536  people  in  Greater  New  Bedford  Area,  since  no  funds 
ere  obligated  to  that  area  during  FY'77. 


AVERAGE  MONTHLY  CASELOAD  BY  TYPE  OF  SERVICE  -  JUNE,  1977 

Service  Average  Monthly  Clients 

Homemaker  8,547 

Chore  1,593 

Transportation  2,307 

Case  Manaqement  10,571 

Information  &  Referral  4,222 


AVERAGE  ANNUAL  COST  OF  SERVICE  PER  CLIENT 

COSTS  AND  SERVICE  RATES  EFFECTIVE  JUNE,  1977 

Service  Average  Cost  Per  Client  Per  Year 

Homemaker  $1,408 

Chore  370 

Transportation  229 

Case  Management  151 

Information  &  Referral  167 


Other  information 

1.  An  average  of  60%  of  the  total  number  of  clients  are  SSI  recipients; 
are  persons  who  are  eligible  because  of  income  but  are  not  SSI  recipients. 


2.  2,650  individuals  who  were  receiving  homemaker  or  chore  service 
through  the  Department  of  Public  Welfare  during  Fiscal  Year  1977  were  trans- 
ferred to  Home  Care  Corporations  during  the  year. 


FY  '77  STATE  GRANTS  TO  COUNCILS  ON  AGING 


IAME  OF  COMMUNITY 

AMOUNT  OF  GRANT 

GENERAL  PURPOSE  OF  GRANT 

Lgawam 

$  1500 

Furniture  for  Sr.  Center 

Imesbury 

2600 

Reimbursement  for  Transportation 

larre 

800 

Miscellaneous  expenses 

iellingham 

800 

Miscellaneous  expenses 

ielmont 

1000 

Preventive  health  services 

Jlackstone 

500 

Miscellaneous  expenses 

iolton 

800 

Newsletter,  gardening  program, 
Oldsters'  Clinic 

Srookline 

10000 

Deaf  program 

Chatham 

2240 

Drop-In  Center  equipment 

Easton 

1000 

Addressograph  equipment 

?itchburg 

1000 

Transportation  program 

Framingham 

1935 

Transportation  program 

Gardner 

800 

Miscellaneous  expenses 

Sranby 

3225 

Multi-purpose  Sr.  Center 

Granville 

800 

Newsletter 

Great  Barrington 

900 

Sr.  Center  repairs  and  administration 

Greenfield 

3000 

Outreach  worker 

Hanson 

1000 

Miscellaneous  expenses 

Haverhill 

1240.24 

Friendly  Visitor  Program  expenses 

3ingham 

1000 

Miscellaneous  expenses 

Holland 

800 

Match  for  Action  programs 

Ipswich 

500 

Miscellaneous  expenses 

Lawrence 

2500 

Elderly  Index  File,  Newsletter 

Longmeadow 

1500 

Miscellaneous  expenses 

Lowell 

10000 

Minibus 

Ludlow 

1500 

Outreach  program 

Marblehead 

2500 

Transportation  expenses 

Mattapoiset  t 

800 

Miscellaneous  expenses 

Medf  ord 

1500 

Sr.  Center  furnishings 

Melrose 

500 

Sr.  Center  furniture,  outreach  worker 

Killbury 

1000 

Equipment 

Millis 

800 

Preventive  health  services, 

transportation,  friendly  visitors 

Millville 

800 

Miscellaneous  expenses 

Monson 

800 

Creative  arts  program 

North  Reading 

2500 

Transportation 

Oak  Bluffs 

2000 

Senior  Center  furnishings 

Orange 

10000 

Kitchen  equipment  for  Sr.  Center 

Palmer 

1000 

Office  equipment 

Plymouth 

1000 

Equipment 

Plymouth 

1752 

Reproduction  equipment 

Rowley 

500 

Medical  monitoring  program 

Somerset 

1000 

Copying  machine  and  supplies 

Southampton 

300 

Newsletter,  health  clinic 

Stow 

1000 

Miscellaneous  expenses 

FY  '77  STATE  GRANTS  TO  COUNCILS  ON  AGING 


SAME    OF    COMMUNITY 

|    AMOUNT    OF 

Tewksbury 

$5000 

Uxbridge 

500 

Wales 

800 

Ware 

1000 

Ware 

950 

Warren 

1000 

Warren 

3200 

Watertown 

1000 

Webster 

800 

West    Newbury 

250 

Westport 

2000 

Yarmouth 

800 

GRANT 


GENERAL  PURPOSE  OF  GRANT 


Miscellaneous  expenses 
Miscellaneous  expenses 
Wheelchair  and  bus  service 
Newsletter,  preventive  health  program 
Kitchen  equipment 
Miscellaneous  expenses 
Salary  of  Sr.  Center  Director 
Miscellaneous  expenses 
Transportation 
Preventive  health  program 
Coordinator's  salary 
Mailing  equipment 


EDJCATIONAL  ACTIVITIES  UNDER  TIlLE  2V-A, 
OLDER  AMERICANS  ACT  -  FY   '77 


NAME  OF  COLLEGEAJN3VERSITY 


AMOUNT  OF  GRANT 


PROGRAMS  SPONSORED 


Berkshire  Community  College 


Bristol  Community  College 


Bunker  Hill  Cairnunity 
College 

Cape  Cod  Comnunity  College 


Fitchburg  State  College 


Framingham  State  College 

Framingham  State  College 
Framingham  State  College 
BblyDke  Ccmnunity  Coll.ege 

Bblyoke  Community  College 

University  of  Lowell 

University  of  Lowell 
University  of  Lowell 


$7,321. 


3,300. 


1,525. 


3,750. 


6,090. 


3,508. 

4,750. 

2,909.75 

2,983.32 

1,455.05 

3,000. 

2,350. 
1,950. 


Social  GerontologVj Psychologi- 
cal aspects  of  aging  for  staff 
and  agency  administration, 
sponsored  outreach  programs. 

Pre-retirement  training  program 
for  staff  of  agencies  working 
with  the  elderly. 

Program  Development  and  Management 
Skills  for  Boston  Home  Cares. 

Five  workshops  for  members  of 
local  Councils  on  Aging  and 
related  agencies  addressing 
problem  solving,  counselling, 
and  programs  and  services. 

Education  and  Training  in 
Monitoring  and  Evaluation  to 
staff  of  agencies  working 
for  DEA. 

Course  for  gerontological 
practitioners  on  communication 
skills. 

Nutrition  Education  workshops. 

Death  and  Dying  workshops. 

Introduction  to  Social  Gerontology, 
two  three-credit  courses. 

Management  and  Program  Development 
in  Human  Service  agencies. 

Practicum  in  Evaluation  and 
Monitoring  in  agencies  serving 
elders. 

Project  Connect  -  Information  on 
Programs  and  Services  to  Elders. 

Project  Connect  -  Information  on 
Programs  and  Services  to  Elders. 
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NAME  OF  COTJ.pnE/tTNTVERS  FTY 

AMOUNT  OF  GRANT 

PROGRAMS  SPONSORED 

University  of  Lowell 

$3,800. 

Social  Gerontology. 

University  of  Lowell 

1,500. 

Practicum  in  Assessment  and 
Monitoring  for  State  Agency 
program  staff. 

University  of  Lowell 

8,000. 

Training  of  local  resources  as 
part  of  Legal  Services  Project. 

University  of  Massachusetts 
Labor  Relations  Center 

1,762. 

Evaluating  and  Monitoring 
Techniques  for  Home  Cares. 

University  of  Massachusetts 
Labor  Relations  Center 

3,319. 

Applied  Gerontology  -  Social 
Service  Practitioners. 

University  of  Massachusetts 
Labor  Relations  Center 

1,608. 

Pre-retirement  (Tabor  Relations 
Center) . 

University  of  Massachusetts 
CITP  Division  of  Continuing 
Education 

540. 

Citizen  Involvement  Training 
Project;  Board  Training, 
Western  Mass.  Rome  Cares 
(Division  of  Continuing 
Education) . 

University  of  Massachusetts 
Division  of  Continuing 
Education 

572. 

Training  Post  Secondary 
Educators  of  Elders  (Division 
of  Continuing  Education) . 

University  of  Massachusetts 
Institute  for  Governmental 
Services 

10,000. 

Management  Training  for 
Nutrition  Project  Directors 
(Institute  for  Governmental 
Services) . 

Middlesex  Cannunity  College 

5,662. 

Principles  of  Social  Gerontology 
and  Processes  of  Aging. 

Middlesex  Cannunity  College 

1,689. 

Advanced  Social  Gerontology. 

Middlesex  Cannunity  College 

2,375. 

Programs,  Services,  and  Resource 
3  courses  -  Consumer  Services, 
Pre-retirement  Planning,  Income 
and  Health  Maintenance  Programs. 
Working,  with  the  Aged. 

Middlesex  Cannunity  College 

1,185. 

Techniques  of  Program  Monitoring 
axxi  Evaluation  for  Minutanan  Haw 
Care. 

North  Mams  State  College 

6,125. 
64.95 

Production  and  duplication  of 
DEA  fUm. 
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NAME  OF  COLLBGE/DNI7E11SITY 


North  Store  Comnunity  College 


Northern  Essex  Community 
College 

Quinsigamond  Canminity 
College 


Cuinsigamond  Community 
College 


Salem  State  College 


Salem  State  College 


Salem  State  College 


Southeastern  Massachusetts 
University 


Southeastern  Massachusetts 
University 


Springfield  Heme  Care 


Worcester  State  College 


AMOUNT  OF  GRANT 


$8,205. 


4,320. 


4,400. 


3,750. 


4,960. 


3,400. 


2,000. 


2,275. 


7,077. 

60. 
950. 


PROGRAMS  SPONSORED 


Four  training  programs:  Boarcl 
Member  Training,  Connunity 
Service  Adviser  Training, 
Helping  Skills  and  Interviewing 
Techniques,  Alcoholism  and  the 
Older  Adult. 

Two  courses:  Vforking  with  the 
Aged  and  Law  and  Social  Advocacy 


The  Connunity  and  its  Resources 
three  mini-courses  in  local 
ccsmmunities. 


Instruction  in  the  Principles 
of  Social  Gerontology,  tvro 
three-credit  courses. 

Training  for  staff  in  Management 
Monitoring  and  Evaluation 
Techniques  and  Human  Service 
Skills. 

Two  three-credit  courses  - 
Psychological  Characteristics 
of  Aging  and  Social  Aspects  of 
Aging. 

Training  of  Elders  for  Volunteer/ 
Paraprofessional  Work  in  the 
Canmunity  Public  Schools. 

Creative  Program  Development: 
A  Workshop  Series  for  Directors 
and  Staff  of  Area  Agencies  on 
Aging. 

Community  Training  for  Programs 
and  Services  for  Elders  -  Three 
courses  at  three  Councils  on  Aging, 

Area  Agency  on  Aging  Training 
Conference 

Ccmmunity  Education  and  Aging 
Conference. 


ELDER  SERVICE  CORPS 

The  Elder  Service  Corps  was  created  by  the  Legislature  concurrently  with  the 
creation  of  the  Department  of  Elder  Affairs  on  July  1,  L974  (Section  13  of 
Chapter  19A  of  the  General  Laws) .  The  state-funded  program,  administered  by 
the  Department  of  Elder  Affairs,  provides  elder  volunteers  with  a  stipend  to 
meet  the  expenses  incurred  in  the  performance  of  their  activities. 

Persons  age  60  and  over  are  enrolled  in  the  program  for  one  year,  and  assigned 
to  various  public  and  private  non-profit  human  service  agencies  engaged  in  pro 
grams  related  to  the  elderly.  Full-time  corps  people  volunteer  37^  hours  a  week 
and  receive  a  monthly  stipend  of  $200.00.  Part-time  enrollees  volunteer  18  hours 
a  week  and  receive  a  monthly  stipend  of  $100.00.  The  stipends  received  by  the 
enrollees  provide  the  source  for  the  required  25%  local  match  of  federal  grants 
awarded  to  participating  Area  Agencies  on  Aging  and  Community  Action  Programs. 

During  Fiscal  Year  1977,  165  Elder  Service  Corps  enrollees  were  assigned  to  101 
agencies  throughout  the  Commonwealth.  Of  the  total  enrollment,  105  were  women, 
60  men,  22  black,  and  45  other  minorities. 

The  distribution  of  Elder  Service  Corps  volunteers  was  as  follows: 

Location  Number  of  Enrollees 

Area  I  -  Western  Massachusetts  25 

Area  II  -  Worcester  County  23 

Area  III  -  Greater  Metropolitan  Boston  48 

Area  IV  -  Southeastern  Massachusetts  29 

Area  V  -  Merrimack  Valley  9 

Area  VI  -  Boston  31 


PART  IV 


Organizational  Chart 
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